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ABSTRACT 
Xenophobia became known as manifest of relations and perceptions of an „in – group‟ towards 
an „out- group‟, including a fear of losing identity, suspicion of its activities, aggressions, and 
desire to eliminate its presence to secure a presumed purity . This study aims to address the 
socio- economic impacts of xenophobia in South Africa. As a matter of fact, the 2008 
xenophobia attacks amongst others were violent and acted as visible wake- up call to the country 
to focus attention on the reality of human migration. 
South African democratic constitution recognises immigration, and gives multiple reasons why 
nationals from other countries have to migrate to settle in South Africa. This study was grounded 
within the field of Development studies and undertook a case study of investigating the socio- 
economic impacts of xenophobia in Nelson Mandela Bay Metropole (NMBM) as a case study. 
The study employed the use of semi- structured interviews whereby a questionnaire was used to 
guide the researcher in the interview process. A total of 40 officials were interviewed, ranging 
from governmental department through to civil societies to private immigration consultants and 
immigrants in South Africa, in order to avoid the generation of biases. The data obtained from 
respondents were presented, analysed, and discussed. 
From the data collected, it was possible to single out the impacts of xenophobia in NMBM. 
Some of the consequences generated from the fact that the community need more awareness 
programs, the local and national government need to capacitate the citizens to create sustainable 
jobs and the DoHA‟s activities greatly relegate immigrants to the backyard. 
Based on the study findings, the main recommendations offered to NMBM was to create a forum 
to advice the DoHA to channel efforts into managing migration issues sustainably rather than 
„stopping‟ it. Furthermore to catalyse Civil Society and NGOs to initiate support mechanisms to 
hold government accountable. This will greatly provide a perfect platform for development. 
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CHAPTER 1 
“Never, never and never again shall it be that this beautiful land will again experience the 
oppression of one by another.” 
~ Nelson Mandela 
1.1 Introduction 
Various researchers have proven that there is no clear cut definition of the word xenophobia. 
However it is generally accepted that xenophobia is a strong dislike or fear of people from other 
countries or of that which is foreign or strange. Some definitions hold that xenophobia comes 
from the Greek words „xenos‟, which means "stranger," or anything "foreign," and „phobos‟,   
which means "fear."  
As curiosity increases, Xenophobia became known as a manifest of relations and perceptions of 
an „ingroup‟ towards an „outgroup‟, including a fear of losing identity, suspicion of its activities, 
aggression, and desire to eliminate its presence to secure a presumed purity. Other schools of 
thought led by Jonny (2008) are of the opinion that Xenophobia can also be exhibited in the form 
of an "uncritical exaltation of another culture" in which a culture is ascribed "an unreal, 
stereotyped and exotic quality”.  
The Oxford English Dictionary (OED) describes xenophobia as a deep-rooted, irrational hatred 
towards foreigners (Oxford English Dictionary; OED), unreasonable fear or hatred of the 
unfamiliar. 
A study by Morris (1998) places xenophobia in two categories with specific connotations. The 
first being a population group present within a society that is not considered part of that society, 
they often are recent immigrants, but they can be a group which has been present for centuries, 
or became part of this society through conquest and territorial expansion. This form of 
xenophobia can elicit or facilitate hostile and violent reactions, such as mass expulsion of 
immigrants, „pogroms‟ or in other cases, genocide.                                   
The second form is primarily cultural, and the objects of the phobia are cultural elements which 
are considered alien. All cultures are subject to external influences, but cultural xenophobia is 
often narrowly directed for instance, at foreign elements in a national language. It rarely leads to 
aggression against an individual but can result in political campaigns for cultural or linguistic 
purification. 
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The researcher is of the opinion that the 2008 xenophobic attacks were a very violent and visible 
wakeup call to the country to focus attention on the reality of human migration and its impact on 
South African society. In addition the skills shortage in the country that is impeding economic 
growth necessitates the active recruitment of skilled persons to migrate here as a short-term 
response to the need.  
This chapter intends to look at the socio-economic impact of xenophobia in the Nelson Mandela 
Bay Municipality (NMBM), and shall begin with the background of the study; then follow with a 
problem statement, research question, significance of the study; motivation and the chapter will 
end with a brief synopsis of the other chapters. 
1.2 Background to the study  
According to the World Bank (2005), the South African economy comprises a total of forty per 
cent of Africa‟s total Gross Domestic Product (GDP). After the demise of Apartheid in 1994, 
South Africa joined the ranks of other democratic states and enhanced her status both in Africa 
and the world (World Bank, 2005). Research holds that it is due to its economic and political 
stance in Africa after 1994, that South Africa has been able to attract many skilled and unskilled 
Africans seeking employment. Most of these immigrants were covered under the South African 
Refugee Act and constitute the core of this research. Research holds that these refugees are made 
up of nationals from diverse countries, notably amongst are; Somalians, Bangladeshi, Pakistani, 
Zimbabweans, Nigerians, Ghanaians, Tanzanians, Cameroonians and Mozambicans. 
Morris (1998) holds that more often than not, it is due to traditional and political reasons that 
move immigrants to South Africa which todays is considered peaceful enjoying a lot of political 
stability. South African‟s would be of the opinion that these immigrants come to South Africa in 
search of better living conditions. This tends to lead to conflicts which are usually very 
protracted especially when it is related to African immigrants and the indigenous black South 
Africans. These conflicts have assumed various forms, such as the burning of immigrant houses, 
brutal murders and other forms of hostility from South African citizens (Human Rights Review, 
1999). These conflicts are what are referred to as xenophobia, which stands at the core of this 
dissertation. 
African immigrants have been victims of institutional abuse and exploitation in South Africa. 
The alleged perpetrators of this may include both the South African Police and Home Affairs 
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officials. There are incidents in South Africa when African immigrants have been arrested or 
detained over petty issues, such as not being able to speak a local language. However, such 
treatment is not extended to South African citizens (Human Rights Review Watch, 1998). 
Jonny (2008) and Human Rights Commission, (1999a) are of the opinion that fellow South 
African indigenes believe that these immigrants compete with them and take away unskilled jobs 
which they used to get for higher prices. This view breeds xenophobic attacks, in the form of 
protracted fighting, which in the researchers opinion may be engineered by the South African 
Home Affairs and the South African Police Service (SAPS), this attack became aggravated, 
leading to the death of many, and repatriation of some. 
This research comes in the wake of the xenophobic attacks of 2008 and the researcher‟s aim is to 
give insight into the causes of the attacks and their socio-economic impact.                                                                     
1.3 Problem statement 
Immigrants to South Africa generally come into contact with unusual attacks, ill-treatment and 
societal segregation. The reason for this is not only historical, but can be aligned  with degrading 
economic and social conditions, such as increased poverty and the mad rush to acquire scarce 
jobs (Crush, 2006).  
Research by (Crush, 2006), suggests that as immigrants compete with indigenes in lowly paid 
jobs, it engenders hatred that has culminated over the years giving rise to these xenophobic 
attacks. As curiosity rises Wayne et al., (2006) postulated that these attacks are usually not 
directed to people of other races, but only to other black immigrants. 
It is due to the incessant attacks that are now rampant all over South Africa that has motivated 
the researcher to carry out this study on immigration policies. The study will investigate whether 
attacks may be due to those law enforcement officers and other officials, who may assist the 
local communities, secure jobs for the local population as part of a policy to help the fight 
against poverty.  
1.4 Research questions 
This research will address the following research questions: 
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1. Is the Nelson Mandela Bay Department of Home Affairs succeeding in its efforts to curb 
xenophobic attacks amongst its many functions or are they concerned solely in redressing the 
socio-economic impacts of the influx of immigrants to the NMBM of South Africa. 
2. A breakdown of this research question will leave behind the following sub foci:- 
a) Describe the strategies of South African Home Affairs towards xenophobia? 
b) Analyse these strategies if they speak to the development of the municipality? 
c) Identify indicators that indicate that immigrants in the NMBM are treated with contempt 
d) Outline challenges that immigrants face in the social and economic domains. 
e) What is the literature review on the socio-economic impact of immigrants in the NMBM? 
f) What kind of implementation policies can be put in place to improve on the socio-
economic aspects of xenophobia? 
1.5 Significance of the study 
This study will help policy makers to identify and improve the quality of policies with regard to 
immigration and xenophobia in South Africa. It will further address the social and economic 
impact of xenophobia in South Africa in general and in the NMBM in particular. 
1.6 Motivation of the study 
As curiosity rises about migration in to democratic South Africa, the researcher becomes 
motivated by the following motives to come out of this study: 
a) The need to conscientize the South African public about the contributions skilled African 
immigrants are making to the South African‟s economy. 
b) The desire to encourage foreign investors to invest in South Africa‟s Economy.  
c) The need to reiterate the call for Africans to unite to work together for the development 
of the continent.  
1.7 Scope and scale of the research 
This study was guided by information obtained from the Nelson Mandela Bay Municipality; this 
information will be gathered preferably from case studies linked to the migration history of 
South Africa after 1994, people engaged in migration in all domains, governmental and non-
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governmental organizations, the department of foreign affairs and the municipality within this 
research framework. 
 
 
 
                                                              
 
 
 
 
. 
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1.7.1 Study area 
 
Figure 1.1: Location of Nelson Mandela Bay Municipality (Source: 
www.info.nmbm.com/image/map 
The Nelson Mandela Bay Municipality is located between Latitude -33° 53' 14.11" S and 
Longitude 25° 29' 50.68" E (IDP, 2007). NMBM is located in the Eastern Cape Province of 
South Africa (Figure 1.1). NMBM comprises Port Elizabeth, Uitenhage, Despatch, Seaview, and 
Blue Horizon Bay (IDP, 2007). Its scenery varies from approximately 100 km coastline through 
the rural farming region around Uitenhage to low mountains. The region boasts an extensive 
network of roadways that connect the city to the rest of the province and the country.                                         
Nelson Mandela Bay is the largest municipality in the Eastern Cape Province and it is a home to 
approximately 1 million people. Its economic activities contribute roughly 44% of the Province‟s 
gross geographic product. It is also the home of the Coega Industrial Development Zone 
(NMBM Biodiversity and Climate Change Draft Strategic Plan, 2011). 
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1.8 Methodology 
Qualitative and quantitative research methods were used in gathering data for this study, with the 
later given more preference. Data was collected in NMBM area over a period of two months. 
The collection of data employed participatory research techniques and a consultation framework. 
Participants were selected based on their in depth knowledge of the topic understudied. The 
selection was conducted particularly in key areas in NMBM where xenophobic attacks were 
rampant. Data was collected through interviews (both structured and semi-structured), informal 
discussions, questionnaire survey, and document study. The interview questions were open-
ended, probing, and followed up on relevant responses. The interviews were performed at the 
latter part of the data collection phase. On the whole, an objective perspective was maintained 
during data collection which dispelled the generation of any possible biases. Finally findings 
were analysed to compliment evidence from participant observations and interviews. 
1.9 Theoretical framework 
According to research, xenophobia is the direct alienation of anything foreign. Morris (1998) 
holds that it is for this reason that the black community of South Africa has been trying to 
alienate other black Africans. He argues that, according to them the trauma they went through 
during Apartheid days warrants them to share the glory of the Post- Apartheid era alone. In a 
similar study Jeeves (1985) traced the genesis of xenophobia within the apartheid period.  
As curiosity is raised, Peberdy et al., (1998) postulated that foreigners represent an unknown 
equation in the success of South African socio-economic and political success. He says they have 
little or no role to play in the present upgrading of the nation itself. Morris (1998:1116-1136) 
further argues that when a group has no history of incorporating strangers, it may find it 
extremely difficult to be welcoming. The ideas of Morris (1998) have greatly sensitized and 
given impetus to xenophobia which have greatly been realised and accentuated in the late 2000s 
and early 2010s in South Africa. 
Ancer (1999) reports that xenophobia is an outcome of political and economic immaturity. To 
him he holds that it will paint an image of South Africa in the international scene that cause them 
to put value to foreign potentials, and will give them the zeal to build a better nation. 
1.10 Summary 
Based on the aims the study seeks to achieve, it is organized into six chapters as outlined below: 
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Chapter One, introductory chapter. 
Chapter two, the literature review, illuminates the findings from other researcher‟s who have 
conducted similar studies the chapter is based on the theories as well as economic concepts of 
development that is binding this study.  
Chapter three is the method and it elaborates on the research approach It explains the purpose 
of the research and examines the research questions. It further describes the different methods 
employed in collecting the study‟s data.  
Chapter four presents the findings of the research. 
Chapter five provides a discussion of the key findings of the study, grounded on the 
development theory of sustainable development. On the whole, it expounds on the 
implementation of migration policies in NMBM in particular and South Africa in general.  
Chapter six highlights major conclusions drawn from the findings of the study and gives a 
summary of NMBM case study. It also provides suggestions of the way forward and possible 
areas suitable for further research. 
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CHAPTER 2 
LITERATURE REVIEW 
The urge to migrate is no less „natural‟than the urge to settle (Appiah 2006: xviii) 
2.1 Introduction 
This chapter reviews major works done by other researchers in the field of migration; this 
includes theoretical and empirical works on migration such as factors influencing migration to 
South Africa, South Africa‟s perception of foreign nationals and theories influencing xenophobia 
in South Africa. The study of the works of other people has afforded the researcher the 
opportunity to get to the broad knowledge of this topic and the depth of the discussion that have 
been made around it.  
2.2 Factors influencing migration 
2.2.1 Society 
Morris (1998) holds that xenophobia emanates as the product of social transition. It is also seen 
as a defence against the anxiety inducted by the “unknown”. From a cultural perspective, Crush 
(2006) presents xenophobia as a phenomenon which operates through a level of physical and 
cultural appearance, giving rise to the fact that anything which is not of the required culture is 
forcibly removed.. It is to this effect that the International literature on nationalism views 
xenophobia as a negative consequence of nation building (Harris, 2001).  
2.2.2 The Economic Domain 
The international economic environment is broadly characterized by globalization. Changes in 
the economic organization and the reduction of state capacity have contributed to inequality and 
poverty which are the underlying explanatory causes of immigration (Harris, 2001). In the 
developing countries, modernized economic production has eroded traditional and social support 
mechanism; this has accentuated the need for migration for better opportunities with all its 
consequences. Environmental degradation and resource shortages have rendered areas untenable 
and has reduced the viability of rural life styles. This has been an underlying explanation for 
immigration with linear increase of inequality and poverty in the world. This relates directly to 
the number of people seeking more prosperous and stable lives in other countries (World Bank, 
2005). 
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Newman & Selm (2003) are of the opinion that violent conflict and persecution are key 
explanatory variables for refugee flow and displacement across international borders. Civil and 
ethnic conflict, state collapse and government persecution are all inherently violence that has led 
to directly mass migration (Newman & Selm, 2003). 
A similar study by Lucas, (2005) and Newman & Selm (2003) argues that cheap and easy 
transport across great distances offers greater awareness and better opportunities. They are also 
of the opinion that, proximity to a higher income country is one of the determining factors of 
migration. Lucas (2005) concludes that asylum seekers are fleeing situations of real conflict and 
violence that is influenced by economic development and prejudices (Lucas, 2005).  
2.2.3 Political Domain 
Lucas, (2005), Peberdy & Crush (1998) and UNHCR (1996) postulate that the political domain 
in every nation is the engine of a population pull. These researchers outline hypothesis that once 
your political domain of your nation is stable it is bound to act like a refugee ground for 
neighbouring nations with political instability. Harris (2001) relates South Africa‟s immigration 
policy during the 1990‟s. He further argues that South Africa only became credible after they 
embraced democracy.  
2.3 South Africa’s perception of foreign nationals 
A study by Harris (2001) declares that foreign immigrants into South Africa are associated with 
crimes like prostitution, human trafficking, and drugs. The immigrants are said to bring diseases 
like AIDS, take their jobs and bring crime as well as contribute to a range of other economic and 
social ills in society (Harris, 2001).  
Crush (2006) shares a similar view when he suggested that many South Africans have no direct 
interaction or contact with foreigners; hence have no experience of them, even the immigrants 
from neighbouring countries. In his study he reveals that only four per cent of South Africans 
have a great deal of contact with people from other countries. With eighty percent having almost 
no contact are statistically most likely to have negative opinion of foreigners. The more contacts 
there are between foreigners and citizens, the more likely they are to have tolerant opinions about 
them (Crush, 2006). 
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2.3.1 Institutional Abuses 
Landau, (2004) and Harris (2002) are of the opinion that the various institutions put in place in 
South Africa to cater for the rights of the immigrants more often than not abuse the rights given 
to them. According to Van der Wield, (1977), these institutions deliberately deviates from the 
UNHCR Acts that governs immigrants especially refugees.                                                                   
Van der Wield (1977) further harness that these institutional system makes foreigners vulnerable 
to corruption. Aligning with institutional abuses Harris (2001) attested that following incessant 
xenophobic attacks that usually comes up against foreigners in South Africa, the concerned 
department plays very little role to put an end to it all. 
2.3.2 Categories of Foreigners 
According to the UNHCR (1998) South Africa harbours various categories of foreigners. These 
include: refugees, asylum seekers, migrants and immigrants. About fifty- two thousand asylum 
seekers and sixteen thousand refugees are residents in South Africa (UNHCR, 1998). According 
to section 22 of the Refugee Act (1998), a refugee is entitled to a wide range of economic 
benefits. This comprises the right to work and study. However, asylum seekers are not allowed to 
work and study for the first span of 180 days of their application, under section 22 of Refugee 
Act (1998). To this effect Harris (2001) argues that genuine asylum seekers are prohibited to 
earn a living for at least 6 months. Compounding the problem is the lack of state and civil 
assistance for asylum seekers and refugees living in urban environment (Harris, 2001). 
The section below presents a briefing of the type of migrants that exist in South Africa. 
2.4 Types of migrants in South Africa 
2.4.1 Labour Migration 
A research by Van der Wield (1977) identifies various types of migrants. He presents labour 
migration as migrants who leave their homes in search of jobs in other countries and after a 
period, leave again to another country they considers more viable. Van der Wield (1977) 
identifies four hundred thousand immigrants of this category in South Africa as of 1976 and 
concludes that the majority of these are labourers working in the mining industry (Van der 
Wield, 1977). 
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2.4.2 Skilled Labour Migrants  
Wayne et al. (2006), Mattes et al. (1999) and Satrinder, (1993) postulated that immigration or 
migration is a global phenomenon. The same authors postulated that skilled labour migrants are 
very important to a country‟s economic growth and development. The gaps created by 
emigrating skill and the inadequacy of a country‟s education and training system can be filled by 
immigrants. (Wayne et al. 2006). 
Research by Mattes et al. (1999) observed that immigrants in other countries rarely fit the skill 
labour demands of the host country. He argues that this is the case in South Africa that has 
greatly exacerbated xenophobia. Immigrants of low capacity fights with locals, resulting to 
reduced prices for labour. The locals become jobless resulting to increased social ills. 
This is the main cause of xenophobia in South Africa that spread over the entire territory. Mattes 
et al. (1999) postulated that one of the remedies of xenophobia was a pull of skill or scarce skill 
labour immigration.  
2.5  Economic theories influencing xenophobia  
2.5.1 Theory of Isolation 
The Theory of Isolation is one of the theories that will be used in this study to explain 
xenophobia this theory best suit this study because it gives a reason why a group of people prefer 
staying alone without associating with strangers. According to Morris (1998) there is little doubt 
that the brutal environment created by apartheid with its enormous emphasis on boundary 
maintenance has also impacted on people‟s ability to tolerate. According to this theory, South 
Africans find “difference” threatening and dangerous (Morris, 1998). The same author is also of 
the opinion that the black South African suffered for a very long time and so do not want to share 
the lorry of the suffering with any other black African 
The strength of this xenophobia is the fear of the unknown. According to Morris (1998) and 
Harris (2001), xenophobia is understood as the product of social transition, as a defence against 
the anxiety inducted by the “unknown”.  This applies directly to isolation hypothesis, which 
situate xenophobia in the South African context of change.   
2.5.2 Diaspora Theory  
According to Tsagarousianou (2004) the concept diaspora was related to notions of displacement 
of a group of people from their homeland along with the belief that this group would not be 
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accepted or integrated into the new host community (Tsagarousianou 2004). Later Cohen (1997) 
diversified the definition to include: victim, labour, imperial, trade and cultural diasporas. These 
typologies of diaspora however “do not recognise the dynamic and fluid character of both 
diasporas and the volatile transnational contexts in which they emerge” (Tsagarousianou 2004: 
56). New ways of thinking about diaspora therefore place emphasis on connectivity rather than 
on displacement (ibid: 52). Van Hear (1998: 6). redefines diaspora as a population dispersed 
from the homeland with an enduring presence abroad although travel can and does occur 
between the home and host countries. 
Can immigrants in the NMBM be considered a diaspora despite their small numbers and 
relatively short time of residence in the municipality? Adamson (2008) comments that Diaspora 
as a term is increasingly used to describe any population considered  transnational.  
Diaspora emerges as a strategic social construction with the aim of facilitating a shared collective 
identity and a network based on a collective characteristic such as ethnicity or religion (ibid: 12-
13). The presence of a continuum between Diaspora and transnational movements (ibid: 23) 
means that immigrants in the NMBM constitute a part of the global Diaspora immigrant, which 
is likely to grow in size as more migrants arrive and settle permanently. Tsagarousianou (2004) 
calls for scholars to view Diasporas not as groups or populations but as contextualized within the 
broader processes of migration and globalization. In doing so, Diaspora becomes a concept that 
refers to “constellations of economic, technological, cultural and ideological and 
communications flows and networks” (ibid: 61). 
2.6 Conclusion 
The above chapter has examined the changes in theory within migration research, introducing the 
more recent theoretical frameworks that have been developed to accommodate the intricate 
nature of human mobility. , this has led to people moving from countries, cities which Port 
Elizabeth is not an exception.  „Isolation‟ and „Diaspora‟ theories have proven to be the theories 
best suited to the study of socio-economic impact of xenophobia in the NMBM and are the 
„lens‟ through which the rest of the thesis is viewed. Research of migration must be context 
specific and as such a certain “epistemological suppleness” (Stoller 1997: 91). is necessary as the 
examination of migration “through multiple theoretical lenses [is vital] because a single lens 
offers only a partial truth” (Brettell 2003: 4). For Hammar & Tomas (1997) international 
migration requires but lacks inter-disciplinary research.  
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CHAPTER 3 
METHODOLOGY 
“Human Beings, indeed all sentient beings, have the right to pursue happiness and live in peace and 
freedom” ~ Dalai Lama. 
3.1 Introduction 
This chapter reveals the various methods that the researcher used in the field to collect the 
required data used in this study. Babbie (1998) explains that methodology is the science of 
finding out. To this effect this chapter seeks to find out what it takes to come out with a research 
of this calibre. In the same vein, Silverman (2002) also presents methodology as a general 
approach to studying research topics.  According to him, one‟s choice of method should reflect 
an overall research strategy. He is also of the opinion that one‟s methodology shapes which 
methods are used. This research is a blend of both qualitative and quantitative approach methods 
with more preference laid on the latter. According to Bless and Higson-Smith (2000) mixed 
method of research is the best form because well explained and elaborated tables, graphs and 
sentences are used to qualify and record information about the subject under study.  This 
approach has been chosen for this work because of its suitability for the topic being researched 
The mixed research model was employed with the application of the following tools: interviews 
(both structured and semi-structured); questionnaire survey and document review were best 
suited in undertaking this research. 
The chapter will comprise the various sections: - the procedure for data collection, the 
participants and ethical considerations, observations, documents analysis and data analysis. 
Charts and tables are used to interpret the data.  
3.2 Purpose of the Research 
The purpose of this research is to look at the socio- economic consequences of xenophobia in 
South Africa as a result of increased migration and to propose sustainable strategies to the 
NMBM to alleviate this situation. 
3.3 Research Objectives 
This study seeks to look into the causes of xenophobia in the NMBM in particular and South 
Africa in general. It also seek to look into the consequences of xenophobia, taking into 
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consideration what protective measures the South African government have put in place to 
protect migrants in to the NMBM. Lastly, this research shall propose sustainable solutions to the 
immigration problem in South Africa and will go a long way to block many loopholes within 
NMBM that have been the cause of livelihood problems. 
The above research objectives translated into the following questions will clearly define and give 
a summary of this research 
a) Describe the  strategies of South African Home Affairs towards xenophobia 
b) Analyse these strategies if they speak to the development of the metropole 
c) Identify indicators that are proactive and show that migrants in the NMBM are treated 
with contempt 
d) Outline challenges that migrants face in the social and economic domains. 
e) What does literature say about socio-economic impact of xenophobia in the NMBM? 
3.4 Data Collection 
Data was collected for a period of two months in the field (NMBM area). During this time, a 
reasonable length of time of about 5 weeks was spent at the Department of Home Affairs, South 
African Police Service (SAPS) and municipality because the largest part of my study depends, or 
is related to findings obtained from this area. The last three weeks were spent on sites were 
xenophobic attacks where rampant especially around the townships of Motherwell, Kwaza-khele 
and New Brighton.   
Data collection was done in a systematic manner using the mixed method Approach, which is 
best, suited for this study. Employing the mixed method approach, various research methods and 
tools were qualified to ensure that accurate and sufficient information was obtained from the 
interviewees. The researcher was able to gather data about the qualities or characteristics of what 
was being investigated. Information gathered for this research was via these tools: 
a) Interviews of victims of xenophobic violence and home affairs and SAPS officials 
(Structured and semi structured)  
b) Questionnaire/ survey 
c) Document analysis 
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These methods provided the researcher with qualitative information on the topic under research. 
A description of the sample size and different tools employed during data collection are 
discussed below. 
3.4.1 Sample Size 
A total of 40 officials were interviewed, ranging from governmental departments through civil 
societies to victims of xenophobic attacks, in order to avoid the generation of biases. The sample 
population size is clearly detailed in the table below as follows: 
The Respondents 
Officials Foreigners Locals 
10 18 12 
 
It was distributed in that sort to give a real picture of what is going on in the field. These 
respondents constituted people of all walks of life. 
3.4.2 Interviews 
Interviews were performed face-to-face with stakeholders. An interview guide was designed 
containing both structured and semi-structured questions. The questions were also probing, and 
open-ended. In addition to the questions, sentences provoking reactions were raised during the 
interviews.  
The researcher made use of certain aids like tape recorders, and notebooks to prevent omitting 
and/or forgetting vital information, which were later on transcribed. However, the use of tape 
recorders solely depended on the convenience of the informants.  
The researcher played an unbiased interpretational role during the interviews 
This mode of data collection was highly effective as it permitted the researcher tap knowledge 
from the interviewee, which was later on processed as a learning document. 
3.4.3 Questionnaire Development  
The questionnaire was d based on existing literature about the research questions, and in relation 
to relevant works in this field of study. For example, the works of Patton (2002), who analysed 
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the potentials of an anti-xenophobic movement in South Africa, and Morris (1998) who wrote on 
the traditional and political reasons that move immigrants to South Africa. 
The purpose of the questionnaire was to cushion the interview process. It was also developed in 
such a manner that it was possible to be complemented during the research process. 
The questionnaire was structured in two main sections (section A and B). Section A presented 
the biography of the interviewees while section B addressed specific issues concerning migration 
and xenophobia in NMBM. This latter section also addressed probing questions ranging from 
whether informants are aware of the socio economic consequences of xenophobia in the NMBM 
in particular and South Africa in general. 
3.4.4 Document Analysis 
The researcher did a thorough literature search to obtain information on any already performed 
research related to this study. Most of the relevant literatures were retrieved from the internet, 
and the library. In general, finding information related to xenophobia in NMBM was 
challenging, given that the municipality does not consider it a core issue. The works of Harris 
(2002), Jacana (2002), Perberdy (1998), documents from the Human Right Commissions, the 
National Consortium for Refugees Affairs and the United Nations High Commission for 
Refugees, were also analysed to beef up information necessary for this study. 
3.5 Data Analysis 
Before any information was given of the data analysis, a comprehensive presentation preceded 
the research process. In this presentation, detailed information was given on the number of 
interviews carried out and the challenges faced at each point. 
The data was analysed in a systematic manner as presented in the questionnaire in which 
explanation building, scoring, and coding, were used. The scoring and coding method was used 
in order to minimise time spent with each respondent.  
3.6 Research Approach  
According to Andrew (2008) and Riege (2003), the mixed research approach is the most 
appropriate because the researcher has no direct control of issues and also gives an indebt 
analysis of the subject matter. Thus, Riege (2003) is of the opinion that a blend of qualitative and 
quantitative approach with more emphasis on the later will leave behind an enumerative 
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research, implying that it presents a cause and effect relation through the use of descriptive as 
well as inferential statistics. This therefore allows the researcher to determine the significance of 
the results (Riege, 2003). 
Riege (2003) also holds strongly that the primal goal of a quantitative study is that it develops 
and constructs a theory by following a semi-structured process that requires a relatively high 
level of theory preparations. He has that strong conviction that the strength of a quantitative 
study can be attributed to explication. 
To this effect Yin (1994) suggests three principles harnessing the collection of data, namely: „use 
multiple sources of evidence; create a case study data base; maintain a chain of evidence‟.  
Based on these principles, Van der Mescht (2002) argues that the issue of using multiple sources 
of data  should be used purposefully to gain a complete picture of the research rather than to 
confirm the findings, because confirming varied methods produces a complete research that is 
„not valid‟. Furthermore, Van der Mescht (2002) holds that the purpose of a mixed study is to 
represent a particular case, not many other things of little importance.  
Worth mentioning is the fact that Andrew (2008) appreciates the mixed method because it 
employs normal observation of the phenomena studied, in order to understand what lies beyond. 
It also identifies and evaluates factors that contribute to problem solving. He concludes that at 
the end, a blend of qualitative and quantitative method generates new ideas and theories that help 
in solving problems and even preventing them (Andrew, 2008). 
In a bid not to generalise, the researcher‟s preoccupation is to address the research question 
which seek to investigate if the Nelson Mandela Bay Municipality‟s   Department of Home 
Affairs is succeeding in its many functions or are they concerned solely in redressing the socio-
economic impacts of xenophobia. In this light the single holistic approach provides the most 
appropriate forum to achieve this goal. 
3.7 Ethical Consideration 
Prior to data collection, the researcher obtained an ethics clearance (refer to Appendix A) from 
Nelson Mandela Metropolitan University (precisely: the Department of Development Studies, 
Faculty of Business and Economic Sciences), Port Elizabeth-South Africa, which was presented 
in the field before any data was collected. In addition, before each interview was conducted, the 
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researcher explained the purpose and research strategy to the informants, sought for their consent 
to participate, and booked appointments with them. The researcher also sought informants‟ 
consent prior to tape-recording the interviews and assured them of anonymity and confidentiality 
of their shared views. 
During the interview process, the researcher was indifferent and avoided unnecessary dialogue 
that could derail the course of the interview. Respondents were also always informed that the 
research was being conducted for their sake, and that they would own a copy of the research 
write up when it is done. Unlawful or illegal conduct, embarrassing revelations, and other 
unsatisfactory practices that could slow down information flow from the informant were avoided 
during the entire data collection process. 
3.8 Conclusion 
The purpose of this study is to investigate the socio- economic consequences of xenophobia in 
NMBM, and to propose sustainable measures to address the negative aspects of the 
consequences. In this light, the researcher seeks to develop an understanding of the factors that 
either constrain or promote xenophobic attacks in NMBM. In order to explore this reality the 
research was conducted from a single holistic case study point of view. 
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CHAPTER 4 
FINDINGS 
“I have decided to stick with love. Hate is too great a burden to bear.”  ~Martin Luther King, Jr 
4.1 Introduction 
This section of the research shall provide details of the findings in the field. Information was 
gathered in NMBM in which opinions of respondents were sampled. In order to deplete the 
generation of any possible bias, the choice of the respondents cut across a societal spectrum. 
Informants represented governmental and non-governmental organizations, independent 
consultants, civil societies, the Home Affairs and the SAPS. The questions that constituted the 
questionnaire were open-ended and probing, to bring out the real position of the respondents 
with anonymity well taken care of. Forty respondents (n=40) within NMBM provided 
information that makes up this research, with their educational portfolio ranging from matric 
(n=12), bachelors‟ degree (n=20), Master‟s degree (n=5) and doctorate degree (n=3). The 
strength of the research further stems from the fact that the least of all the respondents possesses 
a two-year experience in current capacity. The diagram below depicts a better understanding of 
the level of education. 
 
Figure 4.1 Educational levels of respondents 
The proceeding part of this chapter contains the findings of the semi-structured interviews held 
within NMBM. These findings are geared towards gaining an understanding of whether the 
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outcome of xenophobic practices will put the NMBM in a better footing in the face of 
international societies. In addition, the findings seek to find out the extent to which NMBM has 
implemented immigration policies and what is left to be improved upon. 
4.2 Questionnaire Responses 
Data was collected by means of semi-structured interviews with the use of a questionnaire. The 
questionnaire was structured into three main sections. The first section was related to the 
biography of the respondent, and this section is not reported in order to adhere to the anonymity 
clause. The second section was divided into three subsections ranging from B1-B3 and the last 
section is divided into five subsections ranging from C1-C5. Each of these subsections addressed 
a specific issue pertaining to xenophobia in the municipality. 
4.2.1 Awareness about xenophobia in South Africa 
The findings began by exploring respondents‟ understanding about the concept of xenophobia in 
South Africa. This was to give an implication of the level of awareness of the concept being 
investigated.  The level of awareness was measured using a system of ranking from the highest 
to the lowest, where 5 represents “Expert Awareness” and 1 represents “Least Awareness”. 
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Expert 
awareness 
level [ 5 ] 
Semi-
expert 
awareness 
level [ 4 ] 
Mediocre 
level of 
awareness 
[ 3 ] 
Low level 
of 
awareness [ 
2 ] 
Least level of 
awareness 
[ 1 ] 
Number of 
Respondents  
 
28 
  
 6 
 
4 
 
1 
 
1 
% of 
Respondents 
 
70% 
 
15% 
 
10% 
 
2.5% 
 
2.5% 
Table 4.1: level of awareness of xenophobia in South Africa: a case study of the NMBM. 
From the above table it shows that the majority of respondent exercised a very high level of 
awareness of xenophobia in South Africa. 28 respondents out of 40 which is 70% of the 
respondent have expert level of awareness, while just 1respondent which is 2.5% of the 40 
respondents shows or proof that the concept of xenophobia is very little of an issue in the history 
of migration in South Africa. These figures were reported in figure 4.2 below thus:- 
Figure 4.2 shows the level of awareness of xenophobia in the NMBM 
  
4.2.2  Various Perceptions regarding xenophobia within the Municipality 
Do you believe xenophobia is a serious issue in South Africa? 
All respondents accepted the validity of this question. It was an open ended question with the 
goal to search the mind of the respondent. Respondent attested that it is the duty of the Home 
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Affairs to pilot all initiatives concerning xenophobia in South Africa. A majority of the 
respondents (n=28, making up 70%) agreed with the opinion that xenophobic attacks greatly 
brings down the image of South Africa. A respondent commented: “It took a very long time to 
build what we call today South Africa, but this attack against immigrants in South Africa can 
tarnish the image that we have built”  
Two respondents (5%) agreed that xenophobia is a serious issue in South Africa and further 
postulated that, the handling of issues that concerns xenophobia should be taken with much care. 
Some of the immigrants are representatives of their various government assigned to execute a 
specific function. They attested that if immigrants of this calibre are attacked it can lead to 
friction between states. Another group of respondents (n=10 making up 25%) never agreed with 
this assertion. Respondents were of the opinion that the xenophobic attacks were necessary to 
purge out all unwanted immigrants. These results are better explained by the graph in figure 4.3 
below: 
Figure 4.3  Respondents assertion of the seriousness of xenophobia in South Africa? 
 
a) Individual Perception of xenophobia in the NMBM 
Individual perception of the existence of xenophobia in the NMBM generated different answers. 
This was a probing question that was open ended. A good number of respondents (n=15, making 
37.5%) strongly agreed that xenophobia exist in the NMBM. Four of them even attested that they 
have been victims of xenophobic attacks in the Township of Motherwell and Njoli. Similarly, 
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other respondents (n=10, making 25%) agreed with this assertion. Eight (20%) respondents 
disagreed with the opinion that xenophobia is practical in the NMBM. They argued that South 
Africa is a free country that gives equal opportunities to all jobseekers. As per this preoccupation 
seven (17.5) respondents remain neutral. Figure 4.4 below best illustrates this:. 
Figure 4.4 individual perception of xenophobia in the NMBM 
  
b) Institutional perception 
Should the department of foreign affairs and Home Affairs be actively involved in issues 
concerning xenophobia? 
Respondents were in accord with this question, the majority of them (35) strongly agreed with 
the assertion. They insinuated that, these institutions are the ones concern with immigration 
issues in South Africa. In the same vein, five (5, making up 12.5%) agreed with the assertion. 
One radical respondent yelled that during the defunct Apartheid system South Africa in general 
and the NMBM in particular was not associated with words like xenophobia. He insisted that is 
was only after 1994 election that resources became very scarce that have forced nationals to 
compete with immigrants in all domains on life in South Africa. He concluded by saying, it 
remains the duty of the DoHA and foreign affairs to handle immigration issues at their pace. This 
is explained by figure 4.5 below 
Figure 4.5 Perception for The DoHA and Foreign Affairs involvement in issues 
concerning xenophobia in the NMBM 
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 As government institutions do you believe in playing a lead role in stopping xenophobic 
attacks in the NMBM? 
Thirty two (32) of the respondents attested that it is the responsibility of the government 
departments involved directly with immigration to put an end to the attack of foreigners. 
Government institutions are playing a lead and paramount role in reducing the intensity of the 
xenophobic attacks that is why it is not more off an issue in the entire nation and even outside the 
country. They further agreed that it is in line with the Refugee Acts that is binding immigration 
into South Africa. One cynical respondent was of the opinion that “it is the responsibility of all 
South African to treat foreigners with utmost respect…but the problem we face is that most of us 
South Africans are not brought up to respect foreigners”. He ended up by saying that “Kwara -
Kwara” a name given to strangers are not respected anywhere in this country. 
4.2.3 Institutional capacity 
This section shall present the perception of xenophobia at the level of various institutions 
Does your organization treat issues of xenophobia as core issues? 
This question was responded differently by various respondents depending on the institution they 
were representing. A total of forty respondents (40) provided feedback to this preoccupation on a 
rating scale of five, one (1) is strongly agree and five (5) is strongly disagree. 
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According to the result, eight respondents (8) agreed strongly that their organisation addresses 
issues that concerns xenophobia as core issue. One even yelled that they do not know why the 
perception of South African (black South African, whom she considers the author of xenophobia 
in the entire nation) about foreigners change all the time. She even ended up by asking thought 
provoking questions in fury, such as “how can you fight and kill somebody you have been living 
with”, “why do you have to rob them”. 
Twenty five percent of the respondents agreed that their organisation do treat issues of 
xenophobia as core issues, but they do not intervene directly because they don‟t have the 
capacity to „stop crime‟. The respondents said that all they can do is to give expert advice 
through community participation programs. Twelve respondents (30%) strongly disagreed that 
they don‟t treat issues of xenophobia as core issue because of their inability to stop crime. He 
concluded that it remains the duty of the SAPS to stop crimes against humanity even through the 
use of force. In executing this preoccupation five (12.5%) respondent did not agree with this 
perception, while 5 respondents remain neutral. Figure 4.6 below best explains this. 
Figure 4.6  Perception of xenophobia at the level of institutions in the NMBM 
 
4.3 Finance and Budget 
Does your organization have any stand-by budget to address issues of xenophobia? 
Eighty seven (87%) expressed the fact that there is a budget, but most of them expressed their 
indifference about the amount, while 5 respondents remained neutral to this assertion. However, 
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all the respondents were of a strong opinion that the budget will certainly increase as the effects 
of xenophobia become increasingly felt in the Mandela Bay Municipality. 
Figure 4.7 organization perception of any stand-by budget to address issues of 
xenophobia in the NMBM 
 
4.3.1 Capacity building  
In response to capacity building, twenty three respondents were aware of the in-service 
workshops that were being conducted by the department of Home Affairs to build capacities in 
the workers as xenophobia became increasingly felt in the NMBM. The main goals of these 
workshops were to look for sustainable solutions to this up cropping problems. All the 
workshops were „self-driven initiatives‟ but not all the relevant members from the various 
organizations took part. One respondent highlighted that the attendance of some politicians were 
uncertain „might be‟ due to political disparity-a cynical response.  
4.3.2 Legislation 
Is there any legislation that that is put in place in South Africa that encourages xenophobia? 
This was an open ended question with goal to search the minds of the respondent. As per this 
question, 25% of the respondents revealed that the existence of the current legislation is an 
obstacle because of its inflexibility. As a result, they called for its revision in order to uphold the 
inclusion of xenophobic issues as an aspect on its own, and ensure its smooth functioning. 
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Forty percent of the respondents attested that prior to a foreigner obtaining a job in South Africa 
he needs a work, resident or permanent residence permit or otherwise be a citizen Meanwhile, 
the obtaining this status is very stringent and requires a lot of money. The respondents postulated 
that this is one of the factors that have accentuated xenophobia in the NMBM. They harnessed 
that the absence of these enablers will make even the migrants with special skill to settle for  
mean jobs  
To summarize, one respondent from the civil society highlighted that “the lack of appropriate 
enforcement immigration laws in the municipality has reduced the existing immigration binding 
laws to a mere paper work”. Other respondents who make up 35% participated in this 
preoccupation inactively as they claimed that they are not part of the legislation. 
4.3.3 Further prospects 
Is there any additional effort required by the national and local government to become 
proactively involved in immigration issues in the NMBM? 
The majority of the respondents (35) accepted that the government needs to define a particular 
budget to the department concerned, to enable them work with private initiatives to build 
resilience and adaptation efforts to xenophobia. One respondent postulated that as times are 
changing it is worthwhile for the local government to also be dynamic, and extend their „core 
issues‟ to other domains. 
4.3.4 Provoked reactions 
This was the last section of the questionnaire/interview. It comprised of probing and open-ended 
sentences, aimed at validating facts and complementing what respondents omitted in the course 
of the interview process. 
 “Jobs have been eroded by xenophobic attacks” 
Twenty (20) respondents strongly agreed to this assertion. They held that during this period all 
the foreign investors were scared and some closed down their investments leading to 
unemployment of even some natives South Africans. Still reacting to this statement a good 
number of respondents (37.5%) agreed that these attacks have really slowed down development, 
since the jobs that used to keep the economies are not there anymore. Seven per cent of the 
respondents disagree with this assertion, while 5% strongly disagreed.  
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Figure 4.8 respondents assertion on the perception that xenophobia has eroded jobs in the 
NMBM. 
 
“Xenophobia has come to magnify the hatred for foreigners in the NMBM” 
Seventy five percent of the respondents strongly disagree with this assertion. They hold that 
South Africans are not xenophobic. Some respondent within this category declared that, the 
robbers in which he called locally „Tsotsi‟, are the one who will use this forum to break in to the 
houses and shops of „kwara-kwara‟ (foreigners) to make some gains. 
Eight (20%) respondents strongly agree with this assertion claiming that they don‟t speak from 
the air, for they have been victims of hatred. While some respondents (2) also agree with this 
assertion.  Figure 4.9 below better explain this assertion. 
Figure 4.9 Perception of xenophobia magnifying the hatred for foreigners in the NMBM 
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4.5.  Conclusion 
Looking at the interview analysis, it will not be wrong to say that: 
a) Drawing from the level of „awareness‟ of xenophobia in the municipality by the 
respondents, most of them exercised a high level of awareness of the issue being 
addressed.  
b) Findings also highlight that the majority of the xenophobic attacks in the NMBM 
were rampant around the townships of Motherwell, New Brighton and Kwaza-khele. 
Some cynical responses came in during the process of finding attributing xenophobia 
to „tsotsi‟ who want to make gains from the sweat and blood of immigrants.  
c) However, based on the level of difficulties, the national government needs to provide 
support to the various departments concern with the handling of xenophobic issues 
through the promulgation of enabling legislation. In addition, it is absolutely 
important for the community to be sensitized on the need to build a sustainable 
environment through the incorporation with immigrants. 
It is worth highlighting that these findings form the basis of the discussion which will be 
presented clearly in the next chapter. 
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CHAPTER 5 
Discussion of Findings 
"I resolutely believe that respect for diversity is a fundamental pillar in the eradication of 
racism, xenophobia and intolerance” J.F.Kenedy 
5.1 Introduction  
The findings presented in chapter 4 showcase a reality of what NMBM is going through as 
concerns the social and economic inclinations of xenophobia. This has forced the South African 
Home Affairs to develop resilient strategies as revealed by respondents in the previous chapter. 
Through a deductive process, these findings will be discussed to ensure that they support the 
theoretical groundings in this particular case study. Lastly these findings will be presented in 
such a way that they will be answering the research questions in this study. 
5.2 Indicators that Identify xenophobia in South Africa? 
During the course of the research, indicators identifying xenophobia in South Africa were 
identified a good number of respondents (22), who called on the local government to take quick 
action to mitigate these effects in NMBM. According to Jonny (2008) the national government 
must carry out proactive mitigation campaigns to erase all negative relic put in place by  
xenophobic attacks. 
Findings revealed by respondents harnessed on the fact that the negative effects of xenophobia 
should be dealt with immediately. A good number of respondents (15) forwarded certain 
indicators of xenophobia in NMBM as listed below: 
 Incessant attacks on foreigners 
 Job restrictions 
 High Tuition differential 
 High taxes 
 High permit renewal fees 
 Short stay period for refugees 
These xenophobia indicators align with the interventions of Morris (1998) decreeing the 
occurrence of an enormous loss of the human resources if the impacts of climate xenophobia 
become rampant without an equivalent resilient intervention. Mescht (2002) complements this 
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point by mentioning that there is a need to identify xenophobic indicators since they are the 
starting point of every nation‟s development. 
5.3 Department of Home Affairs (DoHA)/SAPS effort to reduce xenophobic attacks in the 
NMBM 
5.3.1 Department of Home Affairs 
While the research participants patiently answered numerous questions about their experiences 
of xenophobia, and the efforts of the DoHA to reduce xenophobia, access to documentation and 
problems with officials at the DoHA were brought about like severe issues that have intensify the 
hatred for foreigners.  
The work of Sichone (2003) supports greatly this discrepancy when he refers to the regime of 
visas, documentation and passports as “global apartheid” arguing that this creates a mentality 
where people originating from outside a national border are seen as enemies. To him this has 
been the principal cause of xenophobia in South Africa. This point is greatly supported by 
respondents and realised in the field as well. 
 
Foreigners’ queuing up for permit renewal at the DoHA , Port Elizabeth 
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5.3.2 South African Police Service  
Sichone (2003: 128) argues that post-colonial South Africa is characterised by “multiple 
identities, multiple voices, and multiple truths are possible.” It is estimated that approximately 
nationalities from one hundred countries are represented in South Africa (Adepoju 2003). 
Respondents revealed in the fields that most immigrants are looked upon like suspects by the 
South African Police. One respondent mentions a Port Elizabeth newspaper that covered a story 
about Nigerians living in the city feel they must keep receipts for everything that they purchase 
to prove legal ownership should their places of residence be raided by police. This however ties 
with the novel, Welcome to Our Hillbrow, by South African author Mpe Phaswane poignantly 
explores the perception of migrants as carrying and spreading diseases especially HIV/AIDS. 
This novel appears to be one of the few contemporary South African novels that deal with issues 
of migrants in South African society and how local people react to migrants in their 
communities. 
5.3.3 Effort made by NGOs (SASA) 
Somalia Association of South Africa (SASA), constitute the respondent to this study. According 
to the (SASA)‟s spokesperson, Motherwell has a history of sporadic attacks on foreign business 
owners since 2000. The main wave of violence against foreign nationals in the area occurred in 
February 2007 when all Somali-owned shops (over 100 shops) were systematically looted and 
destroyed following the death of a local young man allegedly shot by a Somali business owner.  
Following the violence, all Somalis and other foreign nationals reportedly left the area. 
According to the SASA spoke person, this was the best means to bring xenophobia to a speedy 
end. Research has proven that their departure will make the locals to walk for very long distances 
to buy basic needs and at higher prices. The efforts of the SASA in the Township of Motherwell 
is what the Harold Wolpe Memorial Trust ( 2011) insinuated in their literature that the 
xenophobia attacks focused on the reality of human migration and its impact on skills shortage in 
the country that is impeding economic growth. This has necessitated the active recruitment of 
skilled persons to migrate here as a short-term response to the need.   
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5.4 Strategies by Home Affairs towards alleviating xenophobia 
The majority of the respondent (70%) that exercises expert awareness knowledge of the topic 
understudy attested that the DoHA played a strategic role in reducing xenophobic attacks within 
the metropole itself. This strategy began with the centralization of permit system, and the 
issuance of a second form which reduced the duration to issue permits to a foreigner. This move 
proved to the foreigners that the notion of hatred that they held was unjust. This is in line with 
the literature of Patton (2002), who is of the opinion of an anti-xenophobia movement in South 
Africa. 
5.5 Analyze the strategies if they speak to the development of the NMBM 
A hand full of respondents (more than 70%) was in accord to this question. The strategies that 
they brought forward as per the question were:  
 The centralization of permit (Pretoria) by the South African DoHA. 
 The reduced duration of the permit 
 The Proposed cancellation of permit that to them do not really count (Draft) 
 Community sensitization programs; with themes, the advantages of foreigners living in 
South Africa. 
 
It is worth noticing that these policies have been the corner stone of development in the 
municipality. The acquisition of permit as proven by recent research does not take as long as it 
used to take. This has made the local to reduce the intensity of xenophobia as far back as in 
2011,the community sensitization program, as greatly supported by The Harold Wolpe Memorial 
Trust 2011, has also greatly reduced xenophobia attacks. All these are great proves to show that 
the literature that is existing about xenophobia in the NMBM marries perfectly with what is 
going on in the field as research has proven. 
Even though the role xenophobia has played in the history of South Africa has given birth to 
certain strategies to enhance development. These strategies also are facing their own challenges. 
5.5.1 Challenges in the economic domain 
 Research in the field exposed severe challenges that are still prevalent in the field of migration. 
Under the domain of economics, the following challenges remain outstanding as:  
a) Time Factor 
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Most respondents were of the opinion that the centralization of the permit to Pretoria means that 
all decision to issue a permit to each and every individual must come from the headquarters. This 
at times takes a longer time than preview, and in essence makes most traders to go a long period 
without any legal stay in South Africa. This is in line with Barbali(2009) who postulated that a 
criteria for the South African government to enjoy the best of foreigners especially the highly 
skilled once is to make them most comfortable.  
b) Price difference between the locals and foreigners 
In the same vein, respondents (40%) hold that there is a marked difference in prices between the 
locals and the foreigners. This is so practicable in the townships. It is harnessed that local 
farmers sell things differently to the natives (at a far low price) as compared to the foreigners 
who they call “kwara-kwara” and have the conception that they have money.  
Research holds that it is this price discrepancy that created friction in the later years and burst 
into xenophobic attack that led to the evacuation of foreigners from the township in the NMBM. 
This point id harnessed by the literature of The Harold Wolpe Memorial Trust that took a review 
of the causes of xenophobia in the township of Motherwell from 2008. 
5.5.2 Challenges in the social domain 
a) Language difference 
Research has proven that language difference has been one of the main causes of xenophobia in 
South Africa. Despite the strategies put by the DoHA, it remains almost automatic, as the 
language factor continue to dominate. One respondent cynically highlighted that “even how good 
we have been to the township dwellers they still call out shops kwara-kwara shops” with a goal 
to really make a clear difference that we don‟t belong here. Barbali (2009) support this view 
when he talks of brotherhoods and the feeling of masculinity amongst the Senegalese migrants in 
Port Elizabeth. He expressed the fact that no matter how good you are or helpful to a society if 
you don‟t belong to that society then you will still be alienated. 
5.6 Conclusion  
The discussion in this chapter sought to relate the findings in chapter 4 by making perfect use of 
a deductive approach. It was noticed that based on the findings some factors relating to the 
xenophobia mentioned in earlier chapters were accepted while some were not in this case study. 
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Although some strategies to enhance xenophobia are still at the level of draft, they were revealed 
to the researcher who applied them in a deductive manner to realise this project. 
Outstanding problems that still need interventions and proposed solutions are: 
 Time Factor 
 Price difference between the locals and foreigners 
 Language difference 
These solutions will be seen in chapter six. 
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     CHAPTER 6 
CONCLUSION AND RECOMMENDATIONS 
Remember, remember always that all of us, and you and I especially, are descended from 
immigrants and revolutionists…FDR 
 
6.1 Introduction 
This concluding chapter presents a summary of the NMBM case study, followed by a set of 
recommendations based on the study findings. It further proposes recommendations for 
subsequent research on related topics, in order to compliment this case study 
6.2 Summary of the NMBM Case Study 
The findings that constitute this research were obtained within NMBM,. But interestingly 
enough, these findings reflect the 38 sub directorates and the 9 directorates that fall within the 
area of NMBM‟s municipal control. IDP (2010). 
The research sought to find out if Is the Nelson Mandela Bay Department of Home Affairs is 
succeeding in its many functions or are they concerned solely in redressing the socio-economic 
impacts of xenophobia in South Africa in general, or the NMBM in particular 
Based on the study findings revealed, discussions were deduced and validated. As a matter of 
fact, during the discussions, some findings presented in the literature review were rejected due to 
their non-contextuality. However, others were accepted as strong points to beef up reasons why 
the study of xenophobia needs to be improved upon in NMBM. After analysing the data it was 
possible to ascertain the factors inhibiting DoHA from being proactively involved in xenophobia.  
6.3 Recommendations based on the Findings 
This study insinuates a high possibility of projects that encourage migration of skilled labour in 
the NMBM because of the proven significant level of awareness of contribution by foreigners in 
NMBM. 
Although it was not the goal of the study to verify the level of awareness, it portrayed that the 
level is not relatively low. But the participation of the actors involved in development still needs 
a push.  
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As per this study, the following recommendations were put forward to the DoHA and to the Civil 
Societies / NGOs working in the line of migration 
6.3.1 To the Department of Home Affairs 
The DoHA should channel efforts into managing migration sustainably rather than „stopping‟ it.  
6.3.2 To Civil Society/ NGO 
NGOs and other civil societies should initiate and support mechanisms to hold government 
accountable. There is a need for initiatives that to hold government accountable for its failures to 
protect the rights of all of South Africa‟s residents.  
6.4 Further Recommendations for Subsequent Research 
This research was destined principally to investigate the consequences of xenophobia in NMBM. 
Therefore these findings pertain only to NMBM, unless induced or superimposed. This is due to 
the fact that the research is a single holistic case study. 
On this note, it is recommended that further research be conducted in the following similar areas 
for NMBM, in order to enhance development in the domain of sustainable migration: 
a) The perception of foreigners and their notion of xenophobia in the NMBM. This will 
provide a complete picture of current reality, to enhance development. 
b) Xenophobia in the NMBM as a consequence of the lack of conflict resolution 
mechanism in South Africa 
The post script of this document therefore will stimulate the policy makers of DoHA to be 
objective in decision making. Notwithstanding it will act like a catalyst to ensure sustainable 
migration with in the Department of Foreign Affairs, and the DoHA. 
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APPENDIX A: QUESTIONAIRE 
Socio – Economic Impact of Xenophobia in South Africa: a case study of the Nelson 
Mandela Bay Metropole (NMBM) 
SECTION A 
A1   Detail of Respondents 
1 – Name of Respondent 
2 – Name of organization 
3 – Position in your organization 
4 - Total number of years in your organization 
5- Academic qualification 
SECTION B 
B1  Level of awareness about xenophobia in South Africa 
[The scale below runs from 5 – 1 on which 5 is the greatest level and 1 is the least level of 
awareness] 
1 – Please indicate your level of awareness of xenophobia in South Africa on the scale of 
5 – 1. 
5 4 3 2 1 
 
2 – Do you believe xenophobia is a serious issue in South Africa? 
5 4 3 2 1 
 
3 – Is xenophobia a serious issue in the NMBM? 
5 4 3 2 1 
 
      
4 – Is the impact of xenophobia severe in South Africa? 
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5 4 3 2 1 
 
B2  PERCEPTIONS 
1 – Should the Department of Foreign Affairs and the Home Affairs be actively involved 
in issues concerning xenophobia? 
5 4 3 2 1 
 
2 – As a governmental institution do you believe in playing a lead role in stopping 
xenophobic attacks in the NMBM? 
5 4 3 2 1 
 
3 – Do you think the local government is proactive in putting an end to xenophobia in the 
Metropole? 
5 4 3 2 1 
 
4 – Negative causes of xenophobia have an effect on immigration into South Africa 
5 4 3 2 1 
 
B3  INSTITUTIONAL CAPACITIES 
1 – Does your organization treats xenophobic issues as a core issue? 
5 4 3 2 1 
 
2 – Does your organization partner with other CBO, NPO and other civil societies that 
work for the well being of foreigners in handling issues concerning xenophobia? 
5 4 3 2 1 
 
3 – Does your organization support foreigners in case of xenophobic attacks? 
5 4 3 2 1 
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SECTION C 
OPEN QUESTIONS 
Please provide short answers where necessary 
C1   FINANCE AND BUDGET 
1 – Does your organization have any strand-by budget to address issues of xenophobia? 
2 – What differences can you make from the budget of last year and the recent budget? 
3 – What is the probability of the budget being allocated in the near future? 
C2- CAPACITY BUILDING 
1 – Does your organization build capacities in view to handle migration and xenophobic 
problems? 
2 – What are the challenges faced in the course of building capacities in the NMBM 
3 – What aspects of capacity building does organization do? 
C3 – OBSTACLES AND BRAKES 
1 – To your opinion, is there any legislation that is put in place in Republic of South 
Africa that encourages xenophobia? Please elaborate 
2 – Are all legislations geared towards immigrants enabling? If not please explain 
3 – Internally what are the factors that prevents your organization from developing 
competence 
C4- FUTURE PROSPECTS 
1 – What additional support is required from the national and local government to be 
proactively involved in immigration issues in the NMBM? 
2 – How can the IDP redefined to include issues of immigration and xenophobia 
3 – What role should the nationals play to include foreigners in the development of 
NMBM? 
4 – Any other additional comment that you will like to mention 
       
 
46 
 
C5- SENTENCES TO PROMOTE REACTION 
1 “Xenophobic attacks have eroded capacities in South Africa; this explains why the 
economy of post Apartheid South Africa is dropping negatively” 
2  “Jobs have been eroded by xenophobic attacks”  
3  “Xenophobia has come to magnify the hatred for foreigners in NMBM”  
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APPENDIX C: KEY ABBREVIATIONS AND ACRONYMS 
ANC: African National Congress 
AU: African Union 
FIFA: Federation International Football Association 
ICCRP: International Covenant for Civil and Political Rights 
NMBM: Nelson Mandela Bay Metropole 
SASA: Somalian Association of South Africa 
MDG: Millennium Development Goals 
NEPAD: New Partnership for African Development 
SA: South Africa 
SACP: Southern African Communist Party 
SADC: Southern African Development Countries 
SAMP: South African Migration Project 
UN: United Nations 
UNHCR: United Nations High Commission for Refugees 
ILO: International Labour Organization 
WTO: World Trade Organization 
 
 
 
 
